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NORTHERN WESTERN RAILWAY.
JATPUR DIVISION




North Western Railway

DRM Office.

Jaipur
No. M/EnHM/SBM Dated 22.09.2019 *

CEnHM/NWR
Sub: Swachhta Pakhawada from 16.09.2019 to 02.10.2019.
Ref: Chairman Railway Board’s letter No. 2018/EnHM/08/05; dated — 10.07.2019
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During Swachhta Hi Sewa Pakhwara on 21.09 & 22.09.2019, total 50 feedback forms
received from passengers for station cleanliness, as per prescribed format. A
general view received from average feedback is shown in a chart as under

As per rating on 5 point scale, Excellent achieved in all 11 categories.
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Swachchta Pakhawada 21.09.2019 & 22.09.2019
1. Train No. 19711
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2. Train No. 12955
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3. Train No. 09721
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4. Train No. 12991
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5. Train No. 19717
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6. Train No. 22478
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