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No. 2023/TC-

III/49/1/Ex-

gratia 

dt.18/09/2023

Rs 5,00,000/- Rs 2,50,000/- Rs 50,000/- Rs 1,50,000/- Rs50,000/- Rs 5000/- Rs 5,00,000/-Rs 2,50,000/- Rs 50,000/-

Rs 3000/- per day to 

be released at the end 

of every 10 day period 

or date of discharge 

whichever is earlier

Rs 1500/- per day to be released 

at the end of every 10 day period 

or date of discharge, whichever is 

earlier upto further six month of 

hospitalization, Thereafter Rs 

750/- per day be released at the 

end of every 10 day period or date 

of discharge, whichever is earlier 

upto further five month of 

hospitalization.

1.2  The maximum period for which ex-gratia is payable to the grievously injured passenger will be 12 months.

2.1   Maximum amount of upto Rs.50,000/- to be paid in cash as an immediate relief for taking care of initial expenses.

2.2    Remaining amount to be paid by Account Payee cheque/RTGS/NEFT/Any other online payment mode.

2.3   Notwithstanding anything contained in  2.1 and 2.2 above, railway may disburse the entire amount of ex-gratia/enhanced ex-gratia by Account Payee         cheque/RTGS/NEFT/Any other 

online payment mode,if deemed appropraiate.

1.1  Lump sum amount of ex-gratia for hospitalization of grievously injured passenger upto 30 days

Ex-gratia relief payable in case of death/injury of railway passenger in train Accidents and untoward incident as defined under section 123 read with 

section 124/124-A of the railways Act, 1989 and to the road users in Manned Level Crossing gate accidents.

RB. letter no 

& Date

Train Accident Untoward incident 

Exgratia relief Payable to road users 

at manned level crossing gate 

Accident

Hospitalization for grievously injured passengers










